
Course Director: Orla O'Riordan

Please note that Exams are subject to change

RC - RC Reception and Customer S
Date Times Venue Examiner Subject

Tue, 02 May 13:00 - 15:15 G11 QQI Spreadsheet
Methods
[5N1977]

Wed, 03 May 13:00 - 14:45 202 QQI Word
Processing
Paper B
[5N1358]

Fri, 05 May 09:30 - 11:45 216 QQI Text
Production
[5N1422]

Wed, 10 May 09:30 - 11:30 S2 QQI Information &
Administratio
n [5N1389]

Thu, 11 May 09:30 - 11:00 222/3 QQI Contact
Centre Skills
[5N1361]
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